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Maximum Liability of a Customer Table 1

Type Of Account Maximum Liability Rs.

*BSBD Accounts 5,000/-

*All Other SB Accounts

*Prepaid Payment Instruments and Gift Cards

*Current/Cash Credit/Overdraft Accounts of MSMEs 10,000/-

*Current Accounts/Cash Credit/Overdraft Accounts of Individuals with annual
average balance (during 365 days preceding the incidence of fraud)/ limit up to
Rs. 25 lakh

* Credit cards with limit up to Rs. 5 lakh

All Other Current/Cash Credit/Overdraft Accounts 25,000/-
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Summary of Customer's Liability Table 2

Time taken to report the fraudulent Customer’s Liability (Rs.)

transaction from the date of receiving the

communication

Within 3 working days Zero Liability

Within 4 to 7 working days The transaction value or the amount mentioned in
Table 1, whichever is lower

Beyond 7 working days As per bank’s Board approved policy
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