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Emotional Intelligence

1) Intelligence can
also be defined as
the abilty of an

individual to adapt to
variety of situations.
Intelligence refers to
a property of one's
mind that contains
several capacities
like to reason, to plan,
to solve problems, to

think  abstract, to
comprehend ideas,
to learn, to use a

language and more.
Intelligence is a

vital element to
determine behavior
of an individual.

More intelligent people
are better able to use
resources than less
intelligent people.

Intelligence explains how
individuals differ from one
another in  how they learn
about and understand the
world.

Intelligence is both inherited
and cultivated.

Emotions are state of
one's own mind and they are
exhibited through joy, sorrow,
fear, hate, love, surprise,
anger etc. Emotions have
serious impact on individual's
behaviour at home and also
at work place. Emotions are
totally a personal matter and
their range, impact depends
on one's composition. No
body is ready to share his
or her emotions, however
emotions can not be hidden.

The most serious
characteristics of emotions

Impact of emotions
is both positive or
negtive. Positive
impact boosts
performance,
negative damages
performance of the
individual and also of
the organisation.

It is essential for

is that they are highly
focussed and object oriented.

An individual comes
accross an incident,
favourable or unfavourable
which instigates release of
harmone named adrinalin.
Adrinalin  combines  with
other harmones in the body
to multiply the emotions.
Emotions at this stage direct
brain to initiate mostly
irrational actions like harsh
words, grasp a weapon and
hit etc. Sadness brings a drop

in energy and enthusiasm
for life activities and as it
deepens and approaches
depression.

Mood is diluted version of
emotions.

Emotions last longer than
mood. However both are
expressions of one's state of
mind.

every staff to have
total control on his or
her emotions. Let us
efficiently manage our
emotions to better
our output. Mr.Sachin
Tendulkar scored a
brave century abroad,
the next day after
cremation of his father
in Mumbai. Emotional
intelligence refers to
management of emotions.

Strategies for
emotional intelligence

- Knowing ones
emotions

- Managing emotions

- Motivating oneself

- Recognising emotions
in others

- Handling emotions

Skills needed for
effective emotional
intelligence

- Self awareness

- Self management
- Self motivation

- Sense of empathy
- Social skills
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